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Partnering °

for Success

Client: Olives & Plates
Industry: Hospitality / Fine Dining
Partner: Enterprise Outsourcing
Focus: IT Modernization, Cyber
Security, POS Systems, Helpdesk
Support
Key Outcomes:
« Enhanced customer experience
and operational efficiency
« Strengthened cyber security
posture
« Seamless transaction processing
via modern POS systems
« Scalable IT support and
predictable cost structure
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Olives & Plates, a premier
Mediterranean restaurant group, has
long been recognized for delivering
exceptional dining experiences.
However, with rising customer
expectations and increasing cyber
security risks in the hospitality sector,
the business faced operational
challenges that called for a
comprehensive digital
transformation.

From outdated point-of-sale
systems and inconsistent network
performance to growing cyber
threats, Olives & Plates needed a
technology upgrade to protect
customer datag, streamline

processes, and modernize the guest
experience — without disrupting
ongoing service.
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To drive modernization, Olives &
Plates partnered with Enterprise
Outsourcing, a trusted IT solutions
provider, to implement a holistic
digital upgrade across its
operations.
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Enterprise Outsourcing overhauled A modern, user-friendly POS

network systems with upgraded platform was integrated,
hardware, advanced wireless offering features such as real-
configurations, and centralized time inventory management,
monitoring to ensure high-speed, mobile payments, and
uninterrupted connectivity customizable order workflows to
throughout the restaurant. enhance transaction speed and

service quality.

Robust email security — including

ohishing protection, spam filtering, Enterprise Outsourcing delivered
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A 247 support team was ’
established to resolve technical
issues swiftly, reduce downtime,
and provide continuous user
assistance across locations.
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“Enterprise Outsourcing
enhances Olives & Plates’

operations with tailored IT
solutions — boosting
connectivity, cyber
resilience, and customer
satistaction.”
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The Impact:

Seamless Service and
Sustainable Growth

The partnership delivered tangible
value across all operational
dimensions:

Improved Efficiency

Streamlined POS systems and
upgraded networks reduced wait
times, optimized order accuracy,
and enhanced service flow.

Stronger Cyber Security

Proactive cyber defenses protected
sensitive payment and customer
dataq, fostering trust and regulatory
compliance.

Superior Customer
Experience

Faster transactions, seamless Wi-Fi
connectivity, and digital payment
options contributed to a premium
dining experience.

Predictable IT Spend

By outsourcing infrastructure and
support services, Olives & Plates
gained access to scalable, cost-
efficient IT without the need for large
upfront capital investments.
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“Olives & Plates’
technological upgrades
boost efticiency and
customer trust, ensuring
seamless service and
rovust cyber security.

The collaboration between
Olives & Plates and Enterprise
Outsourcing demonstrates
how strategic IT investment
can redefine operational
performance in the hospitality
sector. By embracing
innovation and aligning
technology with business goals,
Olives & Plates reinforced its
leadership in fine dining —
delivering secure, efficient, and
exceptional experiences for = fFr’:
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every guest.
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